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Frequently Asked Questions

1.
What is the objective of the registry?

The mission of the Donate Life California Donor Registry is to saves lives by inspiring people to document their decision to donate by signing up with the state organ and tissue donor registry.

2.
How do I join the registry?

You can sign up through the California Department of Motor Vehicles (DMV) by checking ‘Yes’ when you apply for or renew your driver’s license or ID card. You can also sign up online at www.donateLIFEcalifornia.org or www.doneVIDAcalifornia.org.
3.
How does the registry work with the organ donation process?

All hospitals are required to contact their designated organ procurement organization (OPO) when they identify a patient whose life-threatening condition (always involving an injury to the brain) may make the person eligible to be an organ donor. Once the OPO is contacted, the OPO immediately searches the registry to see if the potential donor has registered to be an organ and/or tissue donor. If the potential donor is registered, and the patient is medically eligible to donate, a Document of Gift printed from the registry is shared with the family, who are consulted about the donor’s medical/social history. While the OPO then manages the medical care of the donor until organ transplantation can take place, they use a national database to match the donor and patients in need of transplants based on medical criteria, such as size, blood and tissue type, and time limitations between organs recovery and transplant. Finally, the OPO manages the transport of organs to the surgeons who will transplant the organs into the patients to whom the organs are allocated. Tissue recovery, if authorized by the Document of Gift or by the family, occurs after organ recovery.
3.
How does the registry work with the tissue donation process?

Hospitals, coroners and many funeral homes contact their local tissue recovery organization at the time of death so that the decedent can potentially donate tissue and corneas. Once the tissue recovery organization is contacted, they immediately check the registry to see if the potential donor has registered to be an organ and/or tissue donor. If the decedent is medically eligible to donate, the family is contacted (usually via telephone) regarding the opportunity to donate. If the potential donor is registered, the family is notified that recovery has been personally authorized by the decedent and the family is consulted about the donor’s medical/social history. After final testing determines whether the decedent is medically eligible to donate, tissues are recovered and the body is released to the family for funeral arrangements.
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4.
How was the registry created?

California's four nonprofit organ recovery agencies – California Transplant Donor Network (www.ctdn.org), Golden State Donor Services (www.gsds.org), Lifesharing (www.lifesharing.org) and OneLegacy (www.onelegacy.org) – were authorized to establish and maintain an online registry through legislation signed in 2003.
5.
How can my family be informed of my decision?

If you sign up through the Donate Life California website, you have the option of sending an email notification to your family members. If you sign up through the DMV, you are encouraged to share your decision with your family, or show them the pre-printed Pink Donor Dot on your license or ID card. At the time of your death, an organ donation coordinator at the hospital will also notify your family a. Whether you register via the DMV or online, you are strongly encouraged to talk to your family about your decision so that they are prepared to provide information about your medical and social history should you ever be in the position to donate. Your family will be supported by our staff throughout this entire process.

6.
How will you verify my identity when I sign up on the Donate Life California website?

During the signup process, we ask for personal information that would be known only by you and your closest family members. After signing up online, you will receive a confirmation email the same day.
7.
Should I be concerned about submitting personal information to the donor registry?

All information submitted will be used only for official transplant-related business and will be kept completely secure and confidential. The information is accessible as “read only” by authorized organ and tissue recovery personnel only. We will not share, sell or otherwise compromise this information.

8.
What happens if my personal information changes?

Your personal information, such as your address or married name, can be changed at any time by going to www.donateLIFEcalifornia.org and clicking on Update My Donor Profile. If you originally signed up online, you will need your Registration ID and Password. If you signed up through the DMV, you can access your profile by providing your driver’s license number and date of birth.
9.
What if I change my mind after I sign up?

You may remove your name from the registry at any time by accessing your Donor Profile online. 
(See Question 8)
10.
What if I forget my Password or Registration ID?

Go to the FAQs page on the Donate Life California website for instructions to retrieve your password.

Donate Life California Donor Registry

Frequently Asked Questions (cont’d)

11.
Who can sign up on the Donate Life California Donor Registry?

The registry allows Californians who are at least 18 years of age to personally authorize the donation of specific or all organs and tissues at the time of death. If you are between the ages of 13 and 17, you can register online, and minors can also register through the DMV via drivers license or ID card applications. However, until you are 18 years old, your parents or legal guardians will make the final decision about organ and tissue donation at the appropriate time.
12.
Why do we need a donor registry?

Prior to the advent of the Donate Life California Donor Registry, the only way for someone to personally authorize the donation of one’s own organs and/or tissues was to sign a donor card, as the pink dot sticker was never legally binding. However, donor cards were rarely presented by a potential donor’s family at the time they were approached for permission. When family members are unaware of their loved one's wishes regarding donation, if the decision is theirs to make the family frequently declines the opportunity to donate. Donate Life California’s computerized, searchable database serves as proof of one’s personal authorization for donation, which is legally binding once you are 18 years old. The family is provided with proof of personal authorization at the hospital so that the donor’s choice to save lives can be fulfilled.

13.
What if someone else has the same name that I have? Will you be able to tell us apart?

Each registrant is asked to provide information that allows donation professionals to match the registry record with the potential donor. DMV enrollment automatically includes date of birth and driver’s license number in the record. Online registration requires date and place of birth plus optional information such as mother's maiden name. These identifiers are used strictly to confirm your identity should you ever be in the position to donate.



